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However, if balance has become Nil during the year, the DP shall send one 
holding statement annually to such BOs and shall resume sending the trans-
action statement as and when there is a transaction in the account. In case 
of accounts with credit balance but no transactions during the year, half 
yearly statement of holding for the year shall be sent to the BO through 
email.
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Based on the instructions of the (BO), the DP shall initiate the procedure for 
transferring such security balances or rematerialize such security balances 
within a period of  2 working days as per procedure specified from time to 
time by the depository incase of no outstanding dues and in case of out-
standing dues, shall provide 30 days notice. In case of non-payment of dues, 
DP shall reject the account closure request and in case the dues are cleared 
by BO, respective account shall be closed by DP within 2 working days of 
clearing the dues. Provided further, closure of demat account shall not affect 
the rights, liabilities and obligations of either the (BO) or the DP and shall 
continue to bind the parties to their satisfactory completion.
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